ANIMAL DEN

Pet Resort & Spa

DOG/CAT PROFILE
FOR GROUP PLAY/EXERCISE

Are there any circumstances where your dog/cat is aggressive with other dogs/cats?

(Y/N) Please explain

Does your dog go to dog parks?
When was the last time your dog played with other dogs?
Can your dog jump over fences? If yes, how high?
Has your dog/cat ever bite anyone?
Is your dog/cat food/treat aggressive?
Has your dog/cat ever shared toys with other animals?

Has your dog ever had any formal obedience training?

Are there any noises, people, or animals your dog/cat automatically fears or dislikes?

(IE, sirens, men in uniforms, etc)

Does your dog/cat have any medical conditions which prohibit

play/exercise?

1)
2)

3)

GUEST AGREEMENT

Owner represents that the dog/cat(s) has been neutered/spayed

Owner acknowledges that group play/exercise may be an activity in which damage or
injury to dog/cat(s) and/or persons may occur. Our play-yards are supervised; however
there is always a risk of injury and the possibility of substantial vet/medical bills. Owner
will assume full financial/moral responsibility for the actions of their dog/cat(s). Owner
acknowledges that dog/cat(s) will be exposed to other animals.

Owner acknowledges that the pet may be isolated and kept apart from other animals,
should The Animal Den Pet Resort & Spa in its reasonable belief or the reasonable belief
of its employees, determine that the animal may be in danger or may endanger other
animals by virtue of its conduct, behavior or aggressive propensities. Owner understands
that The Animal Den Pet Resort & Spa desires to maintain the health, reasonable care and
comfort of all animals in our care.

Owner Signature Date




ANIMAL DEN

Pet Resort & Spa
GUEST REGISTRATION

OWNER INFORMATION
Owner Name:
Address City, State, Zip
Phone Number (home) (Cell)

(work)
Emergency Contact Name/Number
Veterinarian Name/Number
PET INFORMATION
Pet #1 Name Pet #2 Name
Breed/Color Breed/Color
Sex:  Spayed/Neutered Y/N Sex:  Spayed/Neutered Y/N
Medication/Amount Medication/Amount
Allergies: Allergies
Cautions: Cautions:
Food Own Food House Diet Food Own Food House Diet
Amount/Frequency Amount/Frequency
VACCINATIONS

Pet #1 Pet #2
DHLPP/FVRCP exp DHLPP/FVRCP exp
BORDETELLA exp_ BORDETELLA exp_
RABIES exp RABIES exp

If your pet should become ill or have other problems, which in the opinion of the
management require medical attention, you will be notified at once. If notification is not
possible, or if the state of your pet’s condition demands quick action, we will secure immediate
veterinary care. Medical expenses incurred will be the responsibility of the pets’ owner, and are
payable at the time of the pets discharge from The Animal Den Pet Resort & Spa or veterinary
facility. [ have read and received the Policy/Terms set forth by The Animal Den. (page 3)
Owner’s Signature Date
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ANIMAL DEN

Pet Resort & Spa

POLICIES/TERMS
All pets must enter clean, free of fleas and parasites, with skin and coat in good condition.
Since we strive to keep a clean environment a grooming charge may apply if we feel your pet
requires such services.
All pets being boarded or groomed must be current on vaccinations and proof of vaccinations
required. Bordetella must be given within the last 6 months prior to boarding; we do NOT
accept yearly Bordetella vaccines. Proof of current Rabies and DHLPP vaccination also
required. FVRCP and Rabies for cats.
Dogs/Cats must be in good health and not have been ill with any communicable diseases
within the last 30 days.
Medication must come dispensed in original containers with clear instructions
Pets food must come in zip-locked bags and pre-portioned for EACH meal. We apologize
but we do not have space for large bags of food/containers. We can provide your pet with our
HOUSE food, but there is an additional charge.
We provide blankets for each dog’s comfort, however you may bring their own bedding from
home, as long as it is machine washable and can fit in our washers.
When you sign the Guest Registration form you are consenting to emergency medical care in
the event your pet(s) become seriously ill. We will make every attempt to contact you at the
phone numbers you provide us. We will contact your vet first or take to emergency if needed.
Special handling fees may apply for senior pets, medication administration, or aggressive pets.
Please inquire if your pet fits that description.
The Animal Den Pet Resort & Spa is not responsible for the loss of toys, bedding, or blankets
that are not clearly labeled with the pet’s name.
Check out time is 12:00 pm. If your pet is not picked up by check out, Day Care charges will
be added to your bill.
Groom dogs must be picked up by 12pm, or Day Care charges will be billed
Resort hours are posted for your convenience. Before/After hour pick up can be arranged for a
charge of $50. 72 hour notice required.
Because we have limited space and a waiting list, a 48 hour cancellation for weekdays and a
72 hour cancellation on weekends/holidays is required on your reservations. Any reservation
not cancelled per our policy will be billed to the guest.
Your dog will be evaluated for group play sessions. We reserve the right to refuse group play
time for any pet that possess a threat to a staff member or other boarder. Please inform us if
you chose to not have your pet participate in group play sessions.
Fees for boarding/grooming and other services are due and payable when your pet is released.
We do not allow partial payment or billing. The pet will only be released to the owner unless
arrangements have been made in advance. Up front payment is required for pets staying longer
than 30 days. If your pet is left longer then 30days without payment, you voluntarily relinquish
rights of ownership.
Our doors are locked and not open to the public on: Easter, Thanksgiving, Christmas, New
Years Day, July 4", Memorial Day, and Labor Day. If your pet is here during one of the above
holidays, an extra nights’ stay is added to your bill.
Owner agrees that The Animal Den Pet Resort & Spa shall not be liable for any loss or
damage to the animal by any cause whatsoever, including fire, theft, and escape of animal.
Owner assumes and understands that the pet is in an environment where other pets can be
located together in a social atmosphere and the facility is not liable for the damaged caused by
or from another animal.
The Animal Den Pet Resort & Spa will not knowingly accept dogs into our play sessions that
have not been spayed/neutered.
Checks returned NSF will be billed $25/check + original payment due.
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